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In accordance with the provisions of the Federal Community Reinvestment Act of 1977 (Title VIII of the Housing and 
Community Development Act of 1977), and the General Laws of Rhode Island, People’s Credit Union makes the 
following Community Reinvestment Act Statement available for public inspection at all offices of the Credit Union. 

The Act is intended to encourage financial institutions including credit unions to help meet the credit needs of their 
entire community, including low and moderate income areas, consistent with safe and sound operating procedures, 
and in accordance with existing state and federal laws and regulations. 

The law requires that People’s Credit Union delineates its entire community, list the types of credit available, and 
publicly reaffirm the Credit Union’s commitment to the community.  The Credit Union encourages and welcomes 
suggestions concerning its products and services. 

Mission Statement 
People’s Credit Union, a full-service financial organization, has been serving its Rhode Island membership since 1922 
and it endorses the concept and intent of the Community Reinvestment Act of 1977. 

The Board of Directors of People’s Credit Union strongly believes in meeting the credit needs of its eligible 
membership.  The Credit Union’s commitment to offering extensions of credit to its members at a reasonable cost 
continues to be the goal of the Board.  This includes lending for housing, automobile and other consumer needs, as 
well as supplying a wide range of services.  Applicants for credit are considered without regard for race, color, creed, 
sex, national origin, age, or marital status.  In order to ensure that credit needs are met in a manner consistent with 
safe and sound operation, and in accordance with existing laws and regulations, the availability and the terms of 
credit in each instance are decided on a risk basis, after the credit worthiness of each borrower has been carefully 
evaluated. 

People’s Credit Union continues to take affirmative steps to assure the full availability of credit within the 
communities it serves. 

The Community 
People’s Credit Union maintains six branch offices located in Newport, Middletown, Portsmouth, Bristol, North 
Kingstown and Wakefield Rhode Island, to serve the members of the Credit Union. The Credit Union is a 
cooperatively owned, state chartered, federally insured community financial organization.  The Credit Union offers 
an open field of membership which includes individuals, fraternal organizations, voluntary associations, partnerships 
and corporations.  The Credit Union is a not-for-profit organization established for the purpose of promoting thrift 
among its members and the lending of such savings to its members.   

Delineation of Community 
The Community Reinvestment Act requires People’s Credit Union to designate an area which is regarded to be its 
basic lending community.  The delineation of the community is the local area around each office where the Credit 
Union makes a substantial portion of its loans. The delineation of the community merely sets forth the general 
service area and does not preclude the Credit Union from making loans outside of this area. 

The community primarily consists of the Newport, Bristol, Kent, Providence and Washington Counties in Rhode 
Island and Bristol County in Massachusetts. The community includes individuals, families, neighborhoods, districts, 
cities and towns within a wide range of social and economic classifications and includes people of all income levels 
and diverse ethnic backgrounds. 

Types of Credit Extended to the Community 
The Credit Union believes that a properly administered Lending Policy, combined with prudent loan 
administration, will result in a strong loan portfolio.  All loans are offered in a manner that is consistent with safe 
and sound banking practices.  The Credit Union does not discriminate against credit applications on the basis of 
race, color, religion, national origin, handicap, sex, marital status, familial status, age (providing the applicant has 



Confidential Page 3 of 4 

the capacity to enter into a binding contract), or because all or part of the applicants income is derived from public 
assistance programs or because the applicant resided in or is affiliated with, what is considered to be a low-or 
moderate-income area. 

Making the Community Aware of Credit Union Services 
The services and credit programs offered by People’s Credit Union are designed to be responsive to all members.  
The Credit Union actively originates mortgage loans and consumer loans within its delineated lending community 
and to all its members as a whole.  People’s Credit Union participates in the secondary market to facilitate 
mortgage lending to its members.  Education is provided to help borrowers understand the terms and conditions 
of various loan programs and to assist them in understanding their contractual responsibilities. Additionally, the 
Credit Union makes itself available to offer workshops and seminars in the communities we serve.   The Credit 
Union also sponsors events for real estate professionals and mortgage loan officers participate in many events to 
promote our lending programs to the community.  The Credit Union also publishes a quarterly membership 
newsletter to help make the community aware of Credit Union services, and our website is designed to be 
informative and educational in nature.  

The Credit Union advertises its products and services regularly in the media. 

Credit Union Community Involvement 
People’s Credit Union continues to be actively involved in the community, encouraging all directors, committee 
members, and employees to become involved by participating and taking leadership roles in community 
organizations. The Credit Union provides support through monetary contributions for charitable causes and other 
worthy purposes throughout the community.  The Credit Union recognizes its responsibility to be a good corporate 
neighbor by supporting various community activities and programs.  

Fair Lending Policies and Practices 
It is the Credit Union’s policy to evaluate each application in accordance with the applicable Federal and State fair 
lending regulations and to fulfill the credit needs of its members in an equitable manner. The Credit Union will not 
tolerate discriminatory behavior by a director, officer, employee or agent of the Credit Union towards any current 
or potential credit applicant and will follow all applicable laws. 

Equal Credit Opportunity Act 
People’s Credit Union shall not discriminate against credit applicants on the basis of race, color, religion, national 
origin, sex, marital status, age (provided the applicant has the capacity to enter into a binding contract), the fact that 
all or part of the applicant’s income is derived from any public assistance program, or the fact that the applicant 
has in good faith exercised any right under the Consumer Protection Act or any similar State statute. 

Fair Housing Act 
The Credit Union shall not discriminate against any person in the granting of any residential real estate-related 
transaction or in making available such a transaction, or in the terms or conditions of such a transaction on the basis 
of race, color, religion, national origin, sex, ancestry, handicap, familial status, age (provided the applicant has the 
capacity to enter into a binding contract), or sexual orientation.  People’s Credit Union shall not coerce, intimidate, 
threaten or interfere with any person in the exercise or enjoyment of any right granted or protected under the Fair 
Housing Act.  Nor shall the Credit Union discriminate on a prohibited basis because of the characteristics of a person 
associated with a credit applicant or the present or prospective occupants of the area where the property to be 
financed is located. 

Summary Statement - Antidiscrimination 
People’s Credit Union shall not engage in any discriminatory practices.  Overt discrimination, disparate treatment 
and disparate impact procedures shall be prohibited.  The Credit Union shall not make any oral or written statement, 
in advertising or otherwise, or engage in behavior or procedures towards applicants or prospective applicants that 
would discourage on a prohibited basis a reasonable person from making or pursuing an application for a credit 
extension.  The Credit Union shall be sensitive to the ethnic and cultural differences of its potential members. 

People’s Credit Union Community Reinvestment Act Notice 
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The Community Reinvestment Act (CRA) requires that the Credit Union’s performance be evaluated as to how we 
are helping to meet the credit needs of our community.  Participation in the process is encouraged and comments 
are welcome. 

A member may obtain the Credit Union’s current CRA statement at any of our branch offices.  Signed written 
comments concerning the CRA statement or the performance in helping to meet credit needs within the community 
should be forwarded to: 

Tim Jermain, Head of Lending, People’s Credit Union 
858 West Main Road 
Middletown RI 02842 

and 

Office of the Chief Bank Examiner State of Rhode Island 
Department of Business Regulation/Division of Banking 
1511 Pontiac Avenue, Bldg 68-2 
Cranston, RI 02920 

Any letter, together with any response by the Credit Union, may be made public.  Members may look at a file 
containing the signed written comments received by the Credit Union within the past two years, any responses we 
made to the comments, and all CRA statements in effect during the past two years at the main office located at 858 
West Main Road, Middletown, Rhode Island, 02842. 

Members may also look at any comments received by the Credit Union from the Associate Director and 
Superintendent of Banking. 




